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Xytech Platform 2024 Release- Known
Issues- 11.0

Introduction
The following is a list of known high-severity issues in this release. In general, these issues are edge

cases most users will not encounter. Currently, these issues are on the roadmap for the next release
of the Platform.

APls & Integration
API error "Can't lease document XXXX. The document is not up to date." [21200 / zd7107]
REST API incorrectly responds with negative IDs for sub-table record creation [23242]

Error when duplicating Roster On from Resource [23394]

Bandwidth Planning

Converting Quick Hold to Order for Dynamic Resource does not copy key information [20096 /
2d6482]

Performance Issues in Dynamic Schedule Book with multiple expanded Groups [21292 / zd7380]

Bids & Budgets

When Autoloading an Actualized and Non-Actualized (WIP) Amount on the Budget, it is counted as
Actualized. [22361]

Adding a Bid Detail to a Bid and then saving, expands all Bid Details Headers that were Collapsed.
(Fixed in v11.0.SP-1.) [22515 / zd8836]

Billing / Invoicing
Agency_Client_Name' field not populating on Invoice form [16672 / zd3702]

Rate Attribute issue when same resource in criteria on two Rate Attribute definitions (Fixed in
v11.0.SP-1.) [21683 / zd8065]

Service row with multiple Target Sources is using the Length from first Target (Fixed in v11.0.SP-1.)
[23187 / zd9370]
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Debit Account not producing pop-up in Rapid Update (Web Ul) [23275 / zd9165]

Document Customizations

Errorin [jm_work_order_customer_name] [20024 / zd6708]

Framework — UX

Changing Drop Down Field and Ctrl+S gives Disconnect Message [9917 / zd596]
Difficulty in Web Ul Exporting Search Result Reports [16319 / 2d3776]

Notes Opened from Lists Give Error if Parent Doc is not the List Document [17224]

Reference (Text Key) Custom Fields show Field Names for Description Prompt [19682]

Library Movements

Asset Inventory Issues [19509 / zd6123]

Long Term Planning

Scenario Plan - Client added Continuity to Bids but the Scenario Results are not working as expected
[11538 / zd626]

Capacity is returning zeroes only [22593]

Media Assets

Asset Set window issues - Auto Add New Asset Error [22995]

Media Order

Cannot add service to a package when MO has multiple packaged profiles from the same service ID
loaded [12790 / zd1484]

Usability of Media Order (Fixed in v11.0.SP-1.) [19013 / zd5564] and [21684 / zd5564]

Update to Default Spec does not update Service Template or Media Orders (Fixed in v11.0.SP-1.)
[23303 / zd7923]

Moving Services does not update display sequence (Fixed in v11.0.SP-1.) [23305 / zd7184]

Non-Billable MOs are generating 0.00 total Media Order Purchasing POs [23309 / zd6813]
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Project Management

Clicking Project Activity Detail Links opens New Project layout [18930]

Resources

Cannot set Scheduling Resource to Work Group that is included within a wider/cross division Work
Group set on the Resource's Scheduling Group(s) [20705 / zd7483]

Roster - Time Off

Reference Key on General Ledger fields prevents search on List [4841 / zd442]
Roster Templates shouldn't allow creation of Rosters that are more than 24 hours [22154]

Resource Off Time Report displayed times in Master Time Zone instead of User Time Zone [23193 /
2d9579]

Schedule Book

Actualized Orders disappearing from Schedule Book [19690]

Making modifications to Items in the Schedule Book adjusts the width of the bookings (Fixed in
v11.0.SP-1.) [22592 / zd8950]

Active Resource is not showing in the Scheduling Book Items List (Fixed in v11.0.SP-1.) [23267 /
2d9673]

System
Error when saving change to User Record and opening Bids [19674]

OpenlD newly-added Roles disappear from a logged-in User upon logging in [19675]

Transmission

Organization Desc Field is not available in Document Class 2503 (Fixed in v11.0.5P-1.) [22115 /
2d7101]

Transmission Points Added by ID No. instead of Description [22521]

Long ‘spinning wheel’ on Transmission Order resource selection [23272 / zd8823]
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Work Orders

Job Flat Rate to Pro-rate across Work Orders [8992 / zd528]

Order Duplicate doesn't duplicate Split Billing [22118 / zd8378]
Default Job for Orders not populating Customer on Orders [22468]

Work Orders Report throws an error when a certain number of orders selected is exceeded. (Fixed in
v11.0.SP-1.) [22564 / zd8411]

Search by % is not working for two words or more at a time in the Manage Work Order Screen (Fixed
in v11.0.SP-1.) [23245 / zd9609]
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